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Taylor & Francis Ltd. Hardback. Book Condition: new. BRAND NEW,
Emotional Labor in the 21st Century: Diverse Perspectives on
Emotion Regulation at Work, Alicia Grandey, James Diefendorff,
Deborah E. Rupp, This book reviews, integrates, and synthesizes
research on emotional labor and emotion regulation conducted over
the past 30 years. The concept of emotional labor was first
proposed by Dr. Arlie Russell Hochschild (1983), who defined it as
"the management of feeling to create a publicly observable facial
and bodily display"...
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This kind of pdf is every thing and made me searching ahead of time and more. It normally will not cost
excessive. I am easily can get a pleasure of reading a composed book.
--  Maude K ris DVM 

This pdf is great. It normally does not price excessive. I am pleased to explain how here is the greatest ebook i
have got study inside my own lifestyle and might be he greatest publication for possibly.
- -  Hanna Hansen
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